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Instructions for the installation
and operation of the sink
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Dear customer! m

We are grateful to you for purchasing MIRAGGIO™ products! We are confident that our products will
meet all your expectations.

Please read these instructions for using and installing the kitchen sink carefully. Compliance with all
recommendations will ensure the product's durability and service life.

MIRAGGIO™ reserves the right not to notify the user about making qualitative changes to the produc-
tion technology of kitchen sinks. If you have any questions about the installation of the sink, the operating
rules, or the technical parameters of MIRAGGIO™ products, please contact the support service at the
contacts indicated on the cover of the instructions.

MIRAGGIO™ kitchen sinks are made from quartz sand using MIRASTONE technology. The main compo-
nents of the mixture are quartz sand and polyester resin. The sinks have a matt finish and are available in
6 colors.

MIRAGGIO™ kitchen sinks are manufactured in accordance with modern European Technical Standards
ISO 9001 and have PN-EN quality certificates.

Installation instructions for the MIRAGGIO™ kitchen sink

WARNING! Before starting installation, read this manual carefully and check the completeness and
integrity of the product!

The manufacturer of MIRAGGIO™ is not responsible:
« for defects found on already installed products;

« for the quality of work performed by a third party: transportation services, installation services and
any other related to the manufacturer.

Therefore, before starting work, check the size, color and integrity of the sink.

Installation of the kitchen sink must be carried out by specialists with appropriate qualifications and
experience in working with composite products. The installer must ensure its own safety during Opera-
tion. The corners of the sink are the most vulnerable areas - it is strictly forbidden to allow impacts on
these areas during installation.

List of necessary equipment for installing the sink
and personal protection of the installer
(not provided by the manufacturer)
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Step-by-step instructions for self-installation
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Recommendations for the care and operation of the kitchen sink

Rules of care:

1. After use, the sink must be washed using a regular dishwashing detergent to remove the remains of
grease and coloring substances. Then wipe with a soft cloth (microfiber) from water residues to avoid the
appearance of lime scale.

2. To maintain the cleanliness and hygiene of the kitchen sink, carry out preventive measures no more
than once a month or as needed. It is recommended to use, for example, Domestos. Apply a small amount
of product to the surface, leave for 1-2 minutes, then rinse thoroughly with plenty of water. Or a care
product for composite (granite) sinks. Such prevention will preserve the integrity of the material and
remove dirt.

Not allowed!
1. Do not place pans and hot objects whose temperature exceeds 70-80 °C on the surface of the sink.
2. Do not allow excessive heat to the sink - turn on cold water when draining the boiling water.

3. Do not use abrasive powders to clean the sink. Their frequent use will lead to faster contamination
of the sink in the future and damage to the integrity of the surface.

4. Do not use tablets and other products designed for dishwashers, as well as any detergents that are
not designed for the care of kitchen sinks made of composite materials.

5. It is impossible to use and put on the surface products that include aggressive acids and alkalis. In
the composition of the agent, alkalis can appear as follows: sodium hydroxide, alkalis, NaOH, caustic
sodium, caustic potassium, alkaline detergent based on potassium or sodium hydroxide. If the indicated pH
indicator of the detergent is more than 9 units - it cannot be used (extremely dangerous - more than 13
units).

6. Do not use the sink wing (if available) as a cutting board.

7. Do not put accessories (dispensers, etc.) without silicone pads on the bottom on the surface of the
kitchen sink. After all, they can scratch the surface during use and will result in damaging the outer
coating.

Recommendations for removing contaminants

Type of contamination Contamination removal methods

Use lime cleaners, which are designed for washing surfaces made of
artificial stone (composite or polyester material), guided by the instructions
for use. When using 9% vinegar, leave it on the surface for no more than 5-10
minutes. Rinse thoroughly with water, wipe the sink dry.

Calcareous deposits

1. Wash with water and detergent together with a sponge, wipe the sink

Ordinary contamination dry

(greasy residue after

washing dishes) 2. Wash with the water with a universal cleansing mousse/cream and a

sponge, rinse with clean water, wipe the sink dry.




Traces of metal
(from the bottom
of pans, cutlery, etc.)

Treat with a universal cleaner with microgranules or mousse/cream and a
sponge, rinse with clean water, wipe the sink dry.

Liquids
(tea, coffee, fruit, juices, etc.)

Treat with a universal cleaning agent with microgranules or
mousse/cream and a sponge, rinse with clean water, wipe the sink dry.

Stains (oil paints, mascara,
ink, etc.)
Do not allow coloring
substances to completely
dry on the surface!

Wash with water with a universal mousse/cream for cleaning and a
sponge, rinse with clean water. Wet the rag with acetone (varnish remover),
remove the stain, treat the area again with detergent, rinse with water, wipe
the sink dry.

Aggressive dyeing
solutions that were on the
surface for up to 2-3 minutes
(iodine, green dye, etc.)
Do not allow coloring

1. Wash with water with a universal mousse/cream for cleaning and a
sponge, rinse with clean water. Wet a soft cloth with acetone (varnish
remover), remove the stain, treat the area again with detergent, rinse with
water, wipe the sink dry.

2. Remove stains with a soft cloth moistened with a detergent for artificial

substances to completely

stone surfaces (composite or polyester material).
dry on the surface!

The cleaning methods mentioned above work only if the contamination has been on the surface for 1-5 minutes.

Guarantee

The manufacturing company MIRAGGIO™ provides a product warranty in accordance with the points
listed below and in accordance with the current legislation of Ukraine.

The guarantee is valid only in the case of providing documents confirming the purchase - sales receipt,
warranty card, photo of the product route list.

The warranty provided by the manufacturer on the basis of the current Civil Code gives the buyer the
right to eliminate the defect of the product that he purchased free of charge. For your own interests, insist
on filling out the warranty card in full at the place of purchase of the product.

The manufacturing company MIRAGGIO™ is not responsible for possible damage directly or indirectly
caused by the manufacturer's products to people, pets or property, if this occurred as a result of non-com-
pliance with the rules of storage, installation and operating conditions of the products, intentional or
careless actions of the consumer or third parties, as well as for possible losses of the consumer during the
time during which he did not have the opportunity to use the product.

The right of responsibility for a defect covered by the warranty is not recognized if the buyer applied
after the expiration of the warranty period. If the complaint is recognized, the warranty period is extended
for the period of the complaint. The buyer is obliged to contact the support service of the manufacturing
company MIRACGIO™ for a warranty. Elimination of defects that did not occur due to the fault of the
manufacturer, as well as post-warranty service is performed for a separate fee.

Exchange and return:

The buyer has the right to exchange or return the product within 90 days from the moment of purchase,
provided that:

« the product has not been used, there are no traces of installation and use;
 preserved commercial type of packaging and complete set.
Special orders and colored products are non-exchangeable and refundable!



The return of the goods to the manufacturer's warehouse is carried out at the expense of the buyer.

Product exchange is possible for an amount less or greater than the value of the purchased product,
with subsequent return/additional payment of the monetary difference.

The returned product is inspected by the manufacturer's quality department and a product receipt
protocol is provided, according to which a decision is made on refund or exchange.

Refunds are made within 14 working days to the Buyer's bank account (IBAN).

Warranty conditions:

1. The manufacturer provides a 10-year guarantee for its products made of artificial stone, starting
from the date of manufacture indicated on the product route sheet (sticker).

2. The buyer is obliged to familiarize himself with and comply with the terms of the guarantee and the
instructions for the use of this product.

3. The manufacturer is not responsible for the materials used by the Buyer during the installation and
operation of the product, and which are not directly supplied by the manufacturer. The buyer chooses
materials at his own risk and fear.

4. The warranty covers production defects (unevenness, cracks, deformations, etc.) if the rules of instal-
lation, storage and operation are followed.

5. The warranty does not cover:

« pollution and limescale stains;

» cosmetic defects that do not affect the correct operation of the product;

» damage caused by violation of the operating rules set forth in the operating instructions;
e damage caused during product transportation or improper storage after sale to the Buyer;
» damage due to improper installation or improper use;

« damage and defects that occurred during operation (scratches, dents, cracks, chips, etc.);

e damage caused by the use of any care products that are not suitable for the care of kitchen sinks
made of composite materials;

« damage caused by the entry of foreign objects into the product (stone, sand, dirt, etc.);

« damage caused by the elements, fire, household factors (high humidity, aggressive environment, etc.)
or accidents;

« damage or defects that occurred when using the product in unacceptable or extreme conditions (for
example, in a sauna, in an open space, etc.).

The manufacturer reserves the right to refuse free warranty repair in the following cases:

« if there are no documents confirming the purchase of the goods (the waybill for the goods - a sticker
located at the bottom of the goods and goods receipt);

« if the warranty card contains corrections not certified by the Seller;
« if defects are detected that arose as a result of independent, unqualified installation;
« if gross mechanical damage and traces of product installation are found;

« in case of damage during the transportation of products, if they were not registered at the branch of
the transport company or by its employee.

ATTENTION! Check the integrity of the product upon receipt at the offices of transport companies. To
install the product, contact certified specialists and DO NOT make additional holes yourself.



GUARANTEE CARD

Product name

Sales date

Proof of purchase no

Signature and stamp of stocklist

! PLEASE DO NOT REMOVE THE STICKER ON THE BOTTOM OF THE PRODUCT, IT MUST BE THERE FOR THE CONFIRMATION
OF THE PURCHASE OF THE PRODUCT.
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